MacBook setup for use at Christchurch Boys High

macOS (Monterey and Ventura)

If your MacBook has been used at CBHS by another student DO NOT

action the instructions.
Staff will help you with your MacBook setup when you start at CBHS.

These setup instructions contain 4 sections

e Section 1 — Installing macOS Updates

e Section 2 - Finding an Admin account
Section 3 — Preparing your macbook for use at CBHS
Section 4 - Installing applications for use at CBHS

Section 1 — Installing macOS Update

Your laptop needs to have the latest update so the setup can be completed successfully.
1. Plugin your macbook and turn it on

2. Logon

3. Open finder
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4. Scroll down to see the System Settings icon, double click to open
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5. Inthe left-hand panel select General then on the right click Software Updates
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6. If updates are shown install them
(Note — no updates are shown in this image)
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7. You have now finished this section — go to Section 2 - Finding an Admin account




Section 2 - Finding an Admin account

This account is needed to prepare your laptop for use at CBHS.
1. Logon

2. Open finder

3. Scroll down to see the System Settings icon, double click to open
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4. Go tothe Users & Groups area.
User shown as Admin can be used, Standard user can not be used.
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If you don’t know the password for an administrator, you will need to find this first before proceeding.

If you are not allowed the password, someone who knows the password can log in for you and
complete the setup.



Section 3 - Preparing your laptop for use at CBHS

Do not complete this section unless you have signed on using an admin account as found above.

1. Open Safari (or another browser)

2. Enter aka.ms/enrollmymac in the address bar and press enter.
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3. If this pop-up appears click Allow

Do you want to allow downloads on
“officecdn.microsoft.com”?

You can change which websites can download files in the
Websites section of Safari Settings.

Cancel Allow

4. The Company Portal install package will download and appear on the right of the Dock.
Click it to expand.

Open in Finder

»
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6. Click Continue and then click Continue again on the next screen
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7. Click Agree on the license agreement pop-up
You can Read the License first if you want to.

To continue installing the software you must agree to the terms of the

software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit

the Installer.

8. Click Install, enter your password then click Install Software
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® Installation Type
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Enter your password to allow this.
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Cancel
9. Click OK
7
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“Installer” would like to access
files in your Downloads folder.
10. Company Portal will now install, click Close when it finishes.
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Installing Intune Company Portal The it ion was
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& Summary
The software was installed.

Install time remaining: Less than a minute
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11. You can now delete the Installer package by clicking Move to Bin.

Do you want to move the "Intune
Company Portal” Installer 1o the
Bin?

To koop this packags in its current
localien, click Keep.
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12. On the next screen click OK to check for updates to the Company Portal. If any updates are
found click the Update button
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13. Open Finder, go to Applications, find Company Portal and launch it.
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14. Click Sign in

15. Enter the ID and password the school has given you.
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16. Enter the email address that has been given to you

Set up a work or school account

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might control some things on this device, such as which settings you can
change. For specific info about this, ask them.
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17. Company Portal is now ready to setup your MacBook for use at CBHS.
Click Begin.
A window will appear explaining what this setup step will allow CBHS to do. Click Continue.
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18. Click Download profile and the download will start
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19. When the Download completes you will need to install the profile.
A Profiles window will appear. (this may open behind the install window)

Review privacy
|| wtormaton

@ install management
| rtie

Scroll down and open the profiles section

Click double the profile shown, then Install in the next window.
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Q Downloadad
=) Management Profile
Christehurch Boys. ' Profile not installed. Double-click o review.
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Settings Profile Service Enrolment
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Details
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20. Enter your MacBook password and click Enroll.
When completed the Profile will appear as below
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Cancel Network ?



21. Return to the Company Portal app.

You may see a message saying Management profile not found.
Click to close it if you do.

22. You will most likely see the screen below. This will display while Company Portal is doing
additional CBHS setup. This can typically take up to 10 min.

Click Retry until you see the second window, then click done.

0
CBHS

Review privacy
information

Install management
| profile

scx;l;:g device You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work

24. When the Company Portal setup has completed you will see this window

®
CBHS 00
Apps
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(D This is the device you are currently using.

Status
In compliance
Last checked: 14/11/2023 at 4:08 PM

This device meets company compliance and security policies. You can access resources like company
email with this device

QOriginal name

Manufacturer
Apple

Model
MacBook Pro

Operating system
macOS

If you see the above screen you can go to Section 4 - Installing applications for use at CBHS

If you do not see this window after repeated retries as above, don’t panic.
We will assist you with finishing the setup when you start at school.



Section 4 - Installing applications for use at CBHS

1. Log on with the account you will be using at school
2. Open the ‘Company Portal’. Click Sign in if asked to.
3. You will see a window like this, click Apps
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4. You will see a window with apps that can be installed for use at CBHS.

5. Install Linewize Connect first. Click on its icon then click Install in the next window.

The app will download and install. It can take some time for this process to complete.
L] L ]
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What'snew Allapps Categories i
Apps > macOS > C+B | Linewize Connect | 3.6.1-1075 a

Recently added
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6. When you install Linewize Connect you will see several notifications pop-up. These can be
closed.

“Connect” Notifications

Notifications may include alerts, sounds
and icon badges.
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Background Items Acded ]

|
Software from *B Communications Pty Ltd"
@ added items that can run in the
backgreund. You can manage this in Login
Items Settings.

Background ltems Added

*Cannact” is an item that can run in the
background. You can manage this in Login
tems Settings.

7. When Linewize Connect has completed you will see this window. It can be closed.
ese M ~ urcesffirst_instalifindex.html ¢ @+

¥ Start Page (& Comalete Registration - Linewize

Linewize

Complete your
registration

Look for the Connect icon in your macOS menu bar
435 00x @@ Frigdlam O M=
Click the icon to open the Connect control pane. If you see
your child's name, the computer is already set up. If not,

sign in with your Linewize account details and follow the
on-screen instructions

Can't see the ican? Get help



8. You should now see this on the menu bar at the top of the screen
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9. Linewize Connect has now been installed but some additional setup steps will take place.

a. When you see this click Open System Settings
Screen Recording

“fc-system-service_darwin-amd64” would like to
record this computer’s screen and audio.

Grant access to this application in Privacy & Security
settings, located in System Settings.

? Open System Settings |

b. On the next screen set the slider as shown

[ N < Screen Recording
Q Allow the applications below to record the content of your screen and
audio, even while using other applications.
@ Christchurch Boys...
Sopia L [ fe-system-service_darwin-amd64 o
Wi-Fi =
63 Bluetooth

c. Close the System Setup window
d. Linewize Connect Setup is now complete.

10. Linewize Connect is now installed. The app may show as failed. This is not unusual even
when the install has completed successfully. When you start school your teachers can check

it is working correctly and get help for you if it isn’t.
11. You can now install any other apps that may be show in the Company Portal Apps window.

Note - Some apps can take a long time to install.



